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Condiions are automation objects that are used as an automatic starting point of an AutoMate Workflow.
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Zendesk - Ticket Fields Closed? Result Details

Status
{Possible values pending
solved, or closed. If Blank will be
updated as solved

Ticket ID Comment it ¥es{No Date Incident Numer / Message
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Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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Automate Enterprise 11 Management Console - localhost (Administrator)

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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Status
Ticket ID PeslEla veluss panclits seiiet) Comment Yes/No Date Incident Numer / Message
or closed. If Blank will be updated
as solved
7 solved Closed by Autohate YES 28/02/2020 12:33:14 PM The Ticket 7 was closed as solved,
3 solved Closed by Autohate YES 28/02/2020 12:32:16 PM The Ticket 8 was dosed as solved
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Recently solved tickets Play  ~
2 tickets
Your unsolved tickets 0
] Subject Requester Requested Solved Priority Group
Unassigned tickets 0
Assignee:
All unsolved tickets 0
O B Autornate Test 2 about 1 hour ago 20 minutes ago MNarmal Support
Recently updated tickets 2
N (el B pEu T GenEs a O B Autornate Test 1 about 1 hour ago 20 minutes ago Lowr Support
Pending tickets 0
Recently solved tickets 2
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About HelpSystems
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