hel;%ystems

SLACK BOT

EXECUTION RESULT NOTIFICATIONS

© HelpSystems LLC. All rights reserved.
All trademarks and registered trademarks are the property of their respective owners




Content

OVERVIEW ittt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeaeeeeeeeeaeeees 3
PREREQUISITES +eeeeeeeeiuuttteeeeesseeseuuesaneeesesesesassesanesesesesassssansseessssasansssnsnssesssasansssssnseseessssmsnsssnsnesesssennnns 4
HOW TO IMPORT AN AUTOMATE TASK ..ititttitttiueieseeeeetteuseuieseeeeereesssunasesssessnmssssaaesssessnmsssmmnesssessssnsmmnns 6
HOW TO EXECUTE THE SLACK BOT - EXECUTION RESULT NOTIFICATIONS ..vvuuueeeeeereeurunaeseeeeereesssnnaseseeesensennnnns 7
APPENDIX A — SLACK NOTIFICATIONS EXAMPLES ...vuuueeteeetetttuuuaseseeeeentsnnnesesseesesssssnnasesssessnmsssnnsnessssesnsesnnnns 9

APPENDIX B — TROUBLESHOOTING evvvvuuuuerereeerrerrunniaseeeeereemssnnnssssesesssnsssssssssssssssssssssssssessssssessssnssssssssssens 10




OVERVIEW

This how to guide introduces the Slack Bot - Execution Rresult Nrotifications. Instead of spending
precious time and resources on repetitive, manual tasks, let Automate go to work and streamline
your IT and business processes with robotic process automation. With-the-help-of-Automate we
can take over manual steps which greatly reduces the repetitive activities and improves the
quality and consistency of the work. The top processes being aAutomated are reports generation,
file movement, data import and export, notifications, and scheduling batch processing.

The Slack Bot - Execution Rresult Nnrotifications, is based in the Slack Incoming Webhook
connector/app. It sends custom notifications/messages to a particular Slack channel. It can be
used within a Workflow execution, and you will be able to set the name of the task or workflow,
the type of message (Success or Failure), and the cause in case of failure. In the case that you
have HelpSystems Insite for Automate, you will also be able to set its URL in order to able to go
directly to the Automate Enterprise Activity view from the notification to see wiew-the details and
manage the workflow’s execution.

This way, your team will be always aware of the execution result of any critical automated
process in your organization.




PREREQUISITES

e Automate: The Slack botBOT depends on Automate software in order to work. The minimal supported
versions are:

o Automate Ultimate 11.2
o Automate Plus 11.2

o Automate Desktop 11.2

e Automate Markup Language file ((AML): The primary file type used in Automate which contains the
steps of our Slack botBOTF task

e Slack: Our minimal requirements are:

o Slack App —Incoming Webhooks: In order to install and configure the Incoming Webhook app
you need to:

1. Within Slack, open the Apps menu and search for Incoming Webhooks. Select it and
then click on the “Add to Slack” button.

£ Erowse Apps
Incoming WebHooks

App Info Settings Security & Compliance

Incoming VWebhooks are a simple way to post messages from external sources into Slack. They make use
of normal HTTP requests with a 150N pavload, which includes the message and a few other optional
details described later.

Message Attachments can alsa be used in Incoming Webhooks to display richly-formatted messages that

stand out from regular chat messages.
Add to Slack




2. Select a posting channel to start using incoming Webhooks. If you don't have admin
rights, ask your Slack admin to create a new Incoming Webhook. You can define a
customize name and icon for your Slack Incoming Webhook connector. Save the
settings.

Integration Settings

Past ta Channel

Mvessages that are sent to the incoming
webhook will be posted here

# integrations -

ar create 3 new channel

Webhook URL

Send your JSOM payloads to this URL. https:Fhoaks.slack.com/services/ TO1 317 AEF K/B0M 2GAJ6NE 6/3UTwWY Obaa3C
Show setup instructions - /

Copy URL & Repanerate

Descriptive Label

Usethis label to provide extra context
inwour list of integrations [optional).

Cptional description of this integration

Customize Name

Choaose the username that this

Automate Naotificacians
intezration will post as. .

Customize lcon

Change the icon that is used for o Uplead an Image | 9T | Choose an emall

messages from this integration.

Preview Message
Here's what mressages from this gy Autonate Notifcadions &2 1172
integration will look like in Slack. This is what messages fram this senvice will leok like in Slack.

o Slack Incoming Webhooks URL: It represents the URL obtained in the step by step described
| befere-above after clicking in Save Settings. It is associated withte the Slack channel and the
members to whom the notifications will be sent.

‘ e Automate constants to be created to set the Slack connection values:

o const_SlackWebhookURL: The Slack Webhook URL that you obtained before.




How TO IMPORT AN AUTOMATE TASK

Compatible file types can be imported to the repository via drag-and-drop.
From the Server Management Console, navigate to the Repository section.

Drag the desired file(s) from its original location and drop them into the folder in the SMC. Files can be
dropped into the folder icon or the main panel (as shown below). Imported object(s) are automatically
placed into their corresponding repository location.

Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.

@Newﬁ:nlder ans

Tasks Views = Groups Search and filter

Pro 4
r_ I Wait for File X to exist in Folder ¥ @ Idle @ Waste Time
-

CKC_X5_ y_Trigger Trigger on Alt+A e}= Logon Watc!

Home Share

EI * T . » Computer + Loce Disk (C:) » temp » BPA Conditions v Search BPA Conditions o

= -
|| Documents - MNazfne Date modified Type Size
B Downloads r

) | Exported BPA Conditions [6 itemsl.ampkg  5/27/2014 %22 AM  AutoMate BPA 10 ... 10KB
uﬂ Mise )
Jl Music

= My Workflows




HOW TO EXECUTE THE SLACK BOT - EXECUTION RESULT NOTIFICATIONS

If this is the first time running this task, we will need to set some parameters.
Open the Server Management Console and locate the imported task.

Edit the imported task by right clicking on the task and selecting edit.

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New ® Edit @ Run Properties @ New Folder @ Recycle Bin e
@ @ Views ¥ Groups v

Task (1)

Slack Bot - Execution result
natifications

Run
Export
Cut

Copy
Select All
Delete
Rename
Disable
Lock
Properties

Goto 4

From step 2 edit the next variables according to you desired output:

| e var_WorkflowName: The name of the Workflow from within the task that was executed. By
default we use the function “GetWorkflowName()” to get it automatically.

| e var_TaskName: The name of the executed Task. By default it is set to “GetTaskName()” to get it
automatically.

| e var_Execution_Result: The result of the execution. It can be set to SUCCESS or FAILURE depending
on the severity type of the message to be sent.

‘ e var_Execution_Critical_Message: The text with the error cause in case of failedure execution.

e var_InsiteURL: The URL for accessing HelpSystems Insite for Automate to manage the workflow
executions.

Note: These variables can be set dynamically within a workflow by using shared variables.

‘ Save and close the task.



Select the task and click on Run.

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run @ New Folder @ Recycle Bin
@ @ Views w Groups

Task (1)

Slack Bot - Execution result
notifications

Select your Agent and click on Run again.

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

4 55 Tasks @

= samples
[ sapeats Select Agent/Agent Group
r- Tareas dtiles Select the Agent/Agent Group ta run the task or process on
[F= Conditions -

Name

5 Processes

[£=] automaessaaoo




I APPENDIX A — SLACK NOTIFICATIONS EXAMPLES

| When execution succeedsess:

o Autemate Notificacions APP 12:01 PM
Workflow/Task has been executed

Task Name Date

Slack Bot - Execution result notifications 28/04/2020 12:01:06 PM
Result Status

SUCCESS

Go to Insite for Automate...

When execution failsure:

o Automate Notificacions APP 1:45 PM
I Workflow/Task has been executed |

Task Name Date

Slack Bot - Execution result notifications 28/04/2020 1:46:35 PM
Result Status

FAILURE

Error found in execution!

Go to Insite for Automate...




APPENDIX B — TROUBLESHOOTING

e logs: Each iteration of our BOT creates a Log file for troubleshooting. You can locate the log file
under C:\Automate\Tasks\<<TASK NAME>>. By Default, the task name is Slack Bot - Execution

result notifications.
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