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o Automate Desktop 11.2

AutoMate Markup Language file ((AML): ServiceNow R v + X A7 D 2T v 7' % &1 AutoMate Cfi
HaEns &2 7 74

ServiceNow: KR b D IZLA T DE Y TF
o ServiceNow REST API - Table APl — Enabled: 25 5D U v 7 7>5 ServiceNow O K F = X v b
iERT L ENnTEFE T,

o Service Now User account: ServiceNow = — 7V APl V 7 TR + % E{T$ 3 720 ) 7n 8 —

~
~

Sy va vBRRETT, T AT 7eZXEBIXLFAC ICEHT B ServiceNow D K F 2 X v
i, &b v/ ol cx F4,

ServiceNow DIEHE % B E T % 72 D IHERL T 2 €@ HEhL:
o const_ServiceNowURL: ServiceNow D ¢ H] URL
o const_ServiceNowUserName: ServiceNow & 7' 4 ¥/ 1 —H% —4#,

o const_ServiceNowUserPassword: ServiceNow D & 7" f ¥ L — % — XX 7] — |}



https://docs.servicenow.com/bundle/madrid-application-development/page/integrate/inbound-rest/concept/c_TableAPI.html#c_TableAPI
https://docs.servicenow.com/bundle/madrid-application-development/page/integrate/inbound-rest/concept/rest-api-security.html
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Repository

Condiions are automation objects that are used as an automatic starting point of an AutoMate Workflow.
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1 Service Now - Incident Fields (NOTE: If the variables values does not match the ServiceNow data, it is created as Blank).
2 Caller_id | Category Subcategory Business_service | Cmdb_ci Impact Urgency Assignment_group | Short_description Description
K L | M
Opened? Result Details
YesfNo Date Incident Numer / Message
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin LR
@ Views w Groups w

Task (1)

ServiceNow Bot - Open Incidents
from Excel INPUT

Run
Export
Cut

Copy
Select All

Delete
Rename
Disable
Lock

Properties

Goto

27y 74T, FHETIHNICAEDETROER EZREL TLFI v

e var_IncidentsinputFile: 4 ¥ & 7 v FMERKH O fE 23/ 7F & 4172 [ Service Now Open Incidents
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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@ Views v Groups

Task (1)
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Automate Enterprise 11 Management Console - localhost (Administrator)

Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

4 5 Tasks @
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[ sapgoss Select Agent/Agent Group
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A B C D E F G H | J K L M
1 Service Now - Incident Fields (NOTE: If the variables content does not match the ServiceNow data, it is created as Blank). | oOpened? | Result Details |
2| Caller_id _ci i ¥ Short_descripti Desaription | Yes/No | Date Incident Numer / Message
3 System administrator  Hardware  CPU IT Services *A5SET-IBM 3 3 Help Desk automate Test 1 This atest from sutomate Enterprise  YES 13/02/2020 3:19:13 P INCO010028
4 System Administrator  Hardware  CPU IT Services *ASSET-IBM 3 3 Help Desk Automate Test 2 This atest from Automate Enterprise YES 13/02/2020 2:1%:16 PW [NCO010029
5 System administrator  Hardware  CPU IT Services *A5SET-IBM 3 3 Help Desk Automate Test 2 This atest from sutomate Enterprise  YES 13/02/2020 3:19:19 PRI INCO010030

Note that in the columns K to M the result of the execution will be written. The column M will have the created Incident
number if the execution was succeeded.
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? All= Caller = Systerm Administr ator
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Search Search
@ INCODL0GA0 2020-02-13 10:15: 18
@ INCODLO0RS 2020-02-13 1001915
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Actions on selected rows... W
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