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e AutoMate: Salesforce Bot I%. AutoMate ¥ 7 F 7 = 7 ITIRFL CEIEL £ 3, HIEEHF—F
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o AutoMate Ultimate 11.2
o AutoMate Plus 11.2
o AutoMate Desktop 11.2

e AutoMate Markup Language file (AML): Salesforce Bot 2 2 7 D 2 7 v 7 % & ¥ AutoMate Tff
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o Salesforce: RAKIRALE R BAFIZLA T O# Y TF:

o Salesforce REST API — H%h{l.: Salesforce ®HE>a2—F — () >HERXL Y >
Salesforce CMS i & EE > 27 LMEIR ClERT 2 2 ¢ N TX £ 9

Lightning LIsage SETUP
Permission Sets
ADMIMNISTRATION
o Users
Fermission Set

Permission Set Groups Salesforce CMS Integration Admin

Permission Sets | Q, Find Settings... ® | | | Blene | Manage As=ignments

Profiles

Permission Set Cverview = System Permissions | v
Public Groups
Systern Permissions

¥ System

Queues

Roles
User Management Settings
Isers

» Data

> Email

Perrmission Narme
Access Activities

Apex REST Services
—

Enzbled Description
Access tasks, events, calendar, and email.

Allovy access {0 Apex REST services
E— —

APl Enahled

Access any Salesforce.com AP I

Chatter Internal User
Enahle Salesforce ChS Integration

Uze all Chatter features,

Enahle Salesforce CMS integration with any endpoint and allow user accesst




o Salesforce REST APl - e X 727 7 ) OERL L OAuth o FH3hb: 7 7V 7r—3 =
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https://help.salesforce.com/s/articleView?id=sf.connected_app_overview.htm&type=5
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SETUP

Manage Connected Apps

« Back to List: Custom Apps

Edit| Delete | Manage

Version 1.0
APIName  AutoMate
Created Date 08/03/2020 12:30
By
Contact Email
Contact Phone
Last Modified Date  10/03/2020 12:23

By
Description
Info URL
¥ API (Enable OAuth Settings)
Click to reveal
Selected Ofuth Scopes  Access your basic information (id, profile, emall, address, phone) Callhack URL  https:#localhost

Access and manage your data (api)

Frovide access to your data via the Web (weh)

Full access (full)

Access and manage your Chatter data (chatter_api)

Provide access to custom applications {visualforce)

Perform requests on your behalf at any time (refresh_token, offline_access)
Allow access to your unigue identifier (openid)

Access custom permissions (custom_permissions)

ACCESS and Manage your Wave data (wave_api)

Access and manage your Eclair data (eclair_api)

Enable for Device Flow Require Secret for Web Server
Flow

Introspect All Tokens Token Valid for 0 Hour(s)
Include Custom Attributes Include Custom Permissions

o Salesforce Token: Salesforce IC¥Efi T 27-20D — 27 v NFHMNEZRELE T, F—72 v
e OAuth REICET 21EHIZ. UTDY v 722 0HERL T EZT WO A4 b~
BITLET, Vv ZeidECT),

https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_passwor

d_flow.htm&type=5
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https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_password_flow.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_password_flow.htm&type=5

o Salesforce API Version: ZDF v k% v48.00 APl #{fHH L T{ERE N TWwE 7,

e AutoMate IZ T Salesforce D ¥EHi{E % % E T 5 {H:

o const SalesForceURL: %t 3 % 72 % @ Salesforce ® URL #fEE L 3. BEKD
Salesforce D4 v A X v 2% F L £9,

o const SalesForceToken: $#i/V 7 T & b # {73 % 72D Salesforce b —7 V' ZIFE L
¥, P2 VliFDb D, THF =2 Vv EESD ixt 77 ALADBEET BN REHRE
TEx 9, il <C:¥AutomateSalesForceToken.txt>
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Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.

@NewFolder sss

r_ Tasks % )(*) Views ~ Groups ~ Search and filter
= conditians
I Wait for File X to exist in Folder ¥ Idle ‘Waste Time
- -

CKIC_X5. y_Trigger Trigger on Alt+A c}= Logon Watc!

Home Share

* T L v Computer - Loce Disk (C:) » temp » BPA Conditions v & Search BPA Conditions p s Cone

-

[F Documents ~  Wafne Date modified Type Sze
Downloads

tal Misc

J1 Music

= My Workflows

| Exported BPA Conditions [6 itemsl.amplkg  5/27/2014 322 AM  AutoMate BPA 10 .. 10KB




I A7 7 A NDERTE

Salesforce & v MC[AEHE LT3 AJ17 7 4 4 [Salesforce 7 @ — X% — Z INPUT .xlsx |
Wi, P2V a v oI XRTCOEHICHEBMIC AN T 2720084 F2RAAEINTWE 7,

Excel cTH1dnd 7741

A | E c D E
1 SalesForce - Case Fields (Will be closed with Status “Closed” Closed? Result Details
Case Number Comment to be added when closed. Yes/{No Date Message
2
RS .
ERECRIE:

o U —REFIIHHATT,

e -INPUT 774 1d CHlp5 EFNCiE, ET
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Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin
@ @ Views w Groups v

Task (1)

Salesforce Bot - Close Cases from
Excel INPUT

Run
Export
Cut
Copy
Select All
Delete
Rename
Disable
Lock

Properties

Go to

ATy T AHhbIiE, HETBHNIEC TROLEZFEL T LT v
e var_ExcellnputFile: Salesforce Close Cases INPUT xlsx D Y2 & 7 7 A MZ BRI L £ 9,

#l <D:¥AutomateSalesForce Close Cases INPUT .xlsx>
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ ew @ Edit @ Run Properties @ New Folder @ Recycle Bin
@ @ Views v Groups ¥

Task (1)

Salesforce Bot - Close Cases from
Excel INPUT
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Automate Tasks are automation objects that execute an Automate task on an Autemate Task Agent. A tas!

s a collection of steps that perform an automated sequence of actions.

a4 B Tasks ©

= samples

[ sapeots Select Agent/Agent Group

r‘ Tareas tiles Select the Agent/Agent Group to run the task or process on
[F= Conditions - R
= Processes

@ AUTOMATEBSQAD01

Cancel
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Excel 7 7 A MITIZLA T o Y SR A E v 3

A B C D E
1 SalesForce - Case Fields {(Will be closed with Status “Closed” Closed? Result Details

Case Number

Comment to be added when closed. YesfNo Date Message
2
3 (00001037 Closed by Automate YES 17/03/2020 1:42;:03 PW The Case was Closed,
d_'UUUEllDaE Clozed by Automate YES 17/03/2020 1:42:09 P The Case was Closed.
5_’00001039 Closed by Autorate YES 17/03/2020 1:42:14 P The Case was Closed.

k. ETHRE CHILS EF~EZAENE T,

Salesforce LA T O TRRI NF T

Al w Search Cases and more,

Service Home  Chatter  Accounts -~  Contacts +  Cases s  Reports s~  Dashboards -

Cases
Recently Viewed Cases v #

3 items - Sorted by Case Number - Filterad by recently viewad - Updated & few seconds ago s
Case Number T v Contact Name v  Subject ~ [ Status. v Priority v Date/Time Opened
o 1 00001037 Automate Testl Closed Lowar 17/03/2020 11:56
2 00001038 Automate Test2 Closed High 17/03/2020 11:56

3 00001039 Automat

13 Closed Low 17/03/2020 11:56
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Details
|
| Casa Dwnar Status |
Clesed
Casa Mumber Pricrity
oooo1037 Low
Contact Name Centact Phone
Account Name Contact Email
Typa Casa Drigin
Other Web
Case
Automate Test1
Feed Related
|
Post Poll

Most Recent Activity w

All Updates Call Legs Text Posts 5t

ey
EP Case closed
& Comment
.
P @ Closed by Automate
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About HelpSystems

hel S Stems Organizations around the world rely on HelpSystems to make IT
p y lives easier and keep business running smoothly. Our software
and services monitor and automate processes, encrypt and

www.helpsystems.com secure data, and provide easy access to the information people



