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e AutoMate: Salesforce Bot I%. AutoMate ¥ 7 F 7 = 7 ITIRFL CEIEL £ 3, HIEEHF—F
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o AutoMate Ultimate 11.2
o AutoMate Plus 11.2
o AutoMate Desktop 11.2

e AutoMate Markup Language file (AML): Salesforce Bot 2 2 7 D 2 7 v 7 % & ¥ AutoMate Tff
MEIN2EELT7 7ANZA T TT,

o Salesforce: RAKIRALE R BAFIZLA T O# Y TF:

o Salesforce REST API — H#{t: Salesforce ®xE > —%F— (EFH) >HEREY b >
Salesforce CMS i & EE > 27 LMEIR ClERT 2 2 ¢ N TX £ 9

Lightning Usage SETUP
Permission Sets
ADMIMISTRATICON
w Ilsers
Fermi=sion Set

Permission Set Groups Salesforce CMS Integration Admin

Permission Sets | Q, Find Settings... * | | | clone || Manage Assignmerts

Profiles

Permission Set Overview = System Permissions | v

Public Groups
System Permissions

Qusues
¥ System

Roles

Permizsion Name Enzabled Description
User Management Settings Access Activities Access tasks, events, calendar, and email.
sers Apex REST Services Allowe access to Agex REST zervices

I APl Enabled Access any Salesforce com &P I
» Data
Chatter Internal User Usze all Chatter features.

Enahle Salesforce CMS integration with any endpoint and allow user accesst

» Email Enahle Salesforce CMS Integration
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https://help.salesforce.com/s/articleView?id=sf.connected_app_overview.htm&type=5
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SETUP
Manage Connected Apps

« Back to List: Custom Apps

Edit| | Delete | | Manage

Version 1.0
APl Hame  AutoMate
Created Date 09/03/2020 12030
By
Contact Email
Contact Phone
Last Modified Date  10/03/2020 12:23
By
Description
Info URL

¥ APl (Enable OAuth Settings)
Click to reveal

Selected OAuth Scopes  Access your basic information (id, profile, email, address, phone) Callback URL  https:Aacalhost
ACcess and manage your data (api)
Provide access to your data via the Web (wef)
Full access (full)
Access and manage your Chatter data (chatter_api)
Provide access to custom applications (visualforce)
Perform requests on your behalf at any time (refresh_token, offiine_access)
Allow access to yaur unigue identifier (openid)
ACrCess custom permissions (customn_permissions)
Access and manage your Wave data (wave_api)
Access and manage your Eclair data (eclair_api)

Require Secret for Web Server

Enable for Device Flow
Flow

Introspect All Tokens Token Valid for 0 Hour(s)

Include Custom Attributes Include Custom Permissions

o Salesforce Token: Salesforce IC¥Efi T 27-20D — 27 v NFHMEZRELE T, F—72 v
AR OAuth HREICEET 21EHIZ. UTDY v 72 0HERL T EZX WO 4+~
BITLET, Vv 2RiZEETT),

https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_passwor

d_flow.htm&type=5



https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_password_flow.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.remoteaccess_oauth_username_password_flow.htm&type=5

TS ELR =27 v ERIEKT 201, oKy b & LT I Saesforce BOT -
GENERATE CONNECTION TOKEN | d HEINTEY, 2Ky b xE{EXH %72
WICHTEIR b — 7 VERHEICERT 2 2R TETT,

o Salesforce API Version: ZDF v b T v48.00 API #{HH L TERAE LT WwE I,

e AutoMate IC T Salesforce D ¥Efi{E % 3% E 9 5 {H:

o const SalesForceURL: &%t 3 % 72 % @ Salesforce @ URL #fEE L 3. BEED
Salesforce DA v A X v A% FL E T,

o const SalesForceToken: $f¢/V 7 =T A t #FE{T9 % 72 D Salesforce b —7 v ZIFE L
¥4, P2 VEHZFDDLD, THIE -2 Vv EED txt 77 AADBEET BN RAERKE
T% 9, il <C:¥AutomateSalesForceToken.txt>
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Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.

@NewFolder sas

F5 Tasks < (>

Views  Groups

Pro: =
r_ I Wait for File X to exist in Folder ¥ @ Idle @ ‘Waste Time

CKIC_X5. y_Trigger Trigger on Alt+A

Home

Share

* 1 . » Computer + Loci Disk (C:) » temp » BPA Conditions v O Search BPA Conditions ¥l

i] Documents Ca Maine :

Date modified Type Size
Dewnloads r
EI W __| Exported BPA Conditions [6 itemsl.ampkg  5/27/2014 S22 AM AutoMMate BPA 10... 10ER
)l Whsc :
J’ Music

= My Workflows
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin
@ Views w Groups W

Task (1)

SalesForce Bot - List Cases to Excel

Run
Export
Cut
Copy
Select All
Delete
Rename
Disable
Lock

Properties

Goto 3

2Ty 72 6E. WETIHNITIE L TROEE ZHREL TLZ & v

o var CaseStatus: ;ST 34 VT VY FDRT — X AL 3, AlBER{BEIZLL T D@ Y
T3, : “New”, “Closed” or “Escalated”.

e var_FromDaysBefore: 7 —ZX{ERHZEML 3, VYV R MEKD/7ZHD FROM H %GR T
27-00HEIEEL T,

BH7Z7A0IE, RDT7 4 —AV FaeEo2 227 7+ AV XICHBIWICER I NE T,

CaseNumber, Priority, Subject, Status, Type, Description, Reason, Origin, Owner,

CreatedDate, Account, CreatedBy, IsEscalated, Contact, Id.
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Tasks

Automate re automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin LR
@ Views v Groups ¥

Task (1)

SalesForce Bot - List Cases to Excel

I—Yx v PE@ERL, BEFETEZZ2) 7 LET,

IES'S

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

a4 £ Tasks @
[ samples
[ sapeats Select Agent/Agent Group
= Tareas diles Select the Agant/Agent Group 1o run the task or process on
[F= Conditions
Narne
= Processes

@ AUTOMATEBSQAD01

Concel |
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Salesforce IZLA T OIETCRR I NF T

Service

Home

Chatter

Accounts s Contacts Cases v

Reports

Al w

Dashboards

Search Cases and more.

e L b=

Cases

My Open Cases v #

3 itams + Sorted by Case Number « Filtered by my cases - Closed « Updated 15 minutes ago

Search this list

Case Number T ~ Contact Name “ Subject v  Status ~  Priority v Date/Time Opened
1 00001037 Automate Tast1 Mew Low 17/03/2020 11:56
2 00001038 Automate Test? e High 17/03/2020 11586
3 00001033 Automate Test3 Mew Low 17/03/2020 11:56
N It N
Excel 7 7 A WIZLA T 0@ b fiRBHII TN E 5
A B © D E F G H
CaseMumber | Priority Subject Status Type Description Reason Origin
00001039 Loy Autamate Test3 T ey Other Automate Test3 Feadback Wyeh
00001035 High Autornate Test2 e hechanical Autornate Test2 Equipment Design YWeh
00001037 Loy Autamate Test T ey Other Automate Test Feadback Wyeh
| J K L i} il (0]
1 Owner CreatedDate Account CreatedBy IsEscalated Contact Id
2 MName=JOSE GARAY 2020-03-17T14:56:29.000+0000 Mame=JOSE GARAY: Username=jose. garay@helpsystems. com False 5006400000C3y UWAAT
3 MName=JOSE GARAYT 2020-03-17T14:56:23.000+0000 MName=JOSE GARAY: U il garay@helpsystems.com False 5006500000C3yUDAAE
4 Name=JOSE GARAY 2020-03-17T14:56:17.000+0000 MName=JOSE GARAY. Username=jose garayi@helpsystems.com False S006400000C3yULAAT

SalesForceCases 12032020 143153 .xlsx
77 ANDMB AR —

SalesforceCases
12032020

143153

Base Name

Represents the date of execution (ddMMyyyy)

Represents the execution hour (Hmmss)

FEFEH: 774003, 22272 730X ICEENnE T,
<C:¥Automate¥Tasks¥<<TASK NAME>>>
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& 2 74413 [Salesforce - List Cases to Excel | ¢4,

About HelpSystems

helps Stems Organizations around the world rely on HelpSystems to make IT
y lives easier and keep business running smoothly. Our software
and services monitor and automate processes, encrypt and

www.helpsystems.com secure data, and provide easy access to the information people



