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o AutoMate Ultimate 11.2
o AutoMate Plus 11.2
o AutoMate Desktop 11.2
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& Opsgenie  Alets  Wholison-call  Teams  Settings
@ Opsgenie has joined the Atiassian family. Create an Atlassian account and connect it with your Opsgenie account. Connect your account of Leam mare.
Search
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Automate / Integrations

Automate_ APl (API)

Qpsgenie Web AP allows you to interact and integrate with Opsgenie from any source using its RESTul architecture, You may refer
here for our APl dashboard and detailed documentation for each of Alert, User, Group, Team, Escalation, Schedule, Schedule
Querride, Forwarding Rule, Heartbeat, Integration and Policy APls.

Lamp, a command line utility that makes use of the Alert API, can also be used to integrate with Opsgenie via the APl
Settings

Name:

Automate_AP|

API Key:

52587 0-fu 2

]

Read Access:
Create and Update Access:
Delete Access:

Restrict Configuration Access:

Enabled:

Suppress Notifications:
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Suppress Motifications:

o COpsgenie parses your data to construct rich and informative alerts. You can use dynamic fields to customize alert tags, extra properties and pricrity. You can
either use the default values that we suggested or use the following incoming data fields to construct wour dynamic fields, Please use each incoming data
field in double-curly braces, Far more infarmation, visit Dynamic Fields guide.

Show more >
Tags:
fitagsl)  #
Extra Properties:
{HextraProperties}} &P X
+ Add extra properties
Priority:

Hpriority}} v

Save Integration Cancel
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Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.

@NewFolder ees

Views  Groups

, Pro: =
I Wait for File X to exist in Folder ¥ @ Idle @ ‘Waste Time
-

F5 Tasks < (>

CKIC_X5. y_Trigger Trigger on Alt+A a= Logon Watc!

Home Share

El * T L » Computer + Loci Disk (C:) » temp » BPA Conditions v & Search BPA Conditions »

3 Documents - MNzine - Date modified Type Size

B3 Downloads r

__| Exported BPA Conditions [6 items].ampkg  5/27/2014 22 AM AutoMate BPA 10 ... 10EB
sl Misc -

J’ Music

=l My Workflows
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Excel CTHIENnNs 774
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1 Opsgenie - Alert Fields

AlertID Note User Source
2
E F | G
| closed? Result Details
YesfMNo Date Request ID f Result Message
Syt
HEEIA:

o NODIHHIFHLHTT,
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin
@ Views w Groups ¥

Task (1)

Opsgenie Bot - Close Alerts from

Excel INPUT
Run
Export
Cut

Copy
Select All
Delete
Rename
Disable
Lock
Properties

Goto

AT 720013, HETHHNIIE L CROZEEMREL TL 23w
e var_ExcellnputFile: Opsgenie Close Alerts INPUT.xlsx D ¥R & 7 7 A VL %I L £ 5

fil]: <D:¥Automate¥Opsgenie Close Alerts INPUT .xlsx>
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Tasks

Automate T: are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run @ New Folder @ Recycle Bin
@ Views w Groups ¥

Task (1)
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A tas

s a collection of steps that perform an automated sequence of actions.

4 P Tasks ®

= samples
[ sapeoss Select Agent/Agent Group
b r‘- Tareas Utiles Select the Agent/Agent Group to run the task or process on
[F= conditions . .
= Processes

@ AUTOMATEBSQADO1

Cancel
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Opsgenie - Alert Fields Closed? Result Details
Alert ID Note User Source Yes/No Date Request ID / Result Message
65556c70-e901-4794-350b-76cc63ddad 7d- 1586269143815 This alert was closed by Autolate AutomateUser AutomateBat YES 30/04/2020 3:09:40 PM 343b5%e0-feeh-4dch-832f-975f74668fd5
4d2e4168-2538-48a5-a32e-d12e825daff 1- 1566269147724 This alert was closed by AutoMate AutomatelUser AutomateBat YES 3070442020 3:0%:43 PM ded384c1-8550-47¢1-94b3-97 727734048
80670=02-6650-4720-3518-f 58cehd29df0-1599269150548 This alert was closed by AutoMate AutamateUser AutornateBot YES 30/04/2020 3:09:44 PM h20031f3-h820-47cf-a40c-72053d0dh 2fa
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Alerts

Search Save

See all alerts

Saved searches

PREDEFINED

All

Open
Closed
Un'Acked

Mot seen

Assigned to me

Select
#43 Automate Test3
b4l Automate Bot
& Automate
#42 Automate Test2
xi Automate Bot
& Automate

#4 Automate Test]
Al Automate Bot

& Automate

< Apr 29, 202012:00 PM - May 6, 2020 12:00 PM

> LlastWeek v 25

CLOSED
Delete

May 4, 2020 5:52 PM

CLOSED
Delete

May 4, 2020 552 PM

CLOSED

Delete

May 4, 2020 552 PM
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About HelpSystems

helps Stems Organizations around the world rely on HelpSystems to make IT
y lives easier and keep business running smoothly. Our software
and services monitor and Automate processes, encrypt and

www.helpsystems.com secure data, and provide easy access to the information people



