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https://developers.hubspot.com/docs/faq/how-do-i-create-an-app-in-hubspot
https://developers.hubspot.com/docs/methods/oauth2/oauth2-quickstart#step1directtohubspotsoauth20server
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Basic Q&uth functionality

The basic scope required for Caoth.
oauth

Tickets

Thizincludes access to tickets.

tickets
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File Edit Format “iew Help
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Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.
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Create ticket X

Ticket name *

Pipeline *

Ticket status *
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Ticket description

Source

Ticket owner

Priority

Create date
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1 HuhSpot - Ticket Fields Created? Result Details
Ticket status (Pipeline Stage) Priority Source
. Pipeline ID (id that corresponds to what you | Possible values: Poszsible Walues: N
Description YesfNo Date Ticket ID / Result Message
(Example: 0=Support Pipeline) |have setinHubSpot, Example: 1=| LOW, MEDIUN,  |[CHAT, EMAIL, FORM
New) HIGH and PHONE
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Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin e
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Task (1)
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Run
Export
Cut

Copy
Select All
Delete
Rename
Disable
Lock
Properties
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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Task (1)

@ New Folder
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A tasl
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Select Agent/Agent Group

Select the Agent/Agent Group to run the task or process on

Name
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@ Recycle Bin

collection of steps that perform an automated sequence of actions.




8% A—=HusSPoT 47 v F ¥ 2 — & ExceL fiti B4l

A X 72 INPUT Excel 7 7 4 s

A B c | D E | F G H |
HuhSpot - Ticket Fields Created? Result Details
Ticket status (Pipeline Stage) Priority Source
Ticket Name - Pipeline ID (id that corresponds to what you | Possible values: Possible valuas: N
Description Yes/No Date Ticket ID / Result Message
(Subject) (Example: 0=Support Pipeling) | have set in HubSpot, Example: 1= LOW, MEDIUN, |CHAT, EMAIL, FORM
MNew) HIGH and PHONE
Automate Testl This is a ticket created by Autohate 0 1 Low FORM YES 26/03/2020 5:07:46 P 109739402
Altomate Test2 This is a ticket created by Autohate o 1 MEDIUM FORM YES 26/03/2020 5:07:47 PM 109739403
Altomate Test3 This is a ticket created by Autohate o 1 HIGH FORM YES 26/03/2020 5:07:49 PM 109731795
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Tickets Board

All tickets

Iy cpen tickets
Unassigned tickets
All saved filters >

Pipeline
Support Pipeline

Search for a ticket
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Actions = ‘ ‘ Import ‘ Create ticket

TICKET ID

109739402

109739403

109731795
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About HelpSystems

helps Stems Organizations around the world rely on HelpSystems to make IT
y lives easier and keep business running smoothly. Our software
and services monitor and Automate processes, encrypt and

www.helpsystems.com secure data, and provide easy access to the information people




