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Raoles and Scope
You will only be able to view your roles and scope, not edit them.,

Ticket Scope ¢ Global Access

Can wiew all Tickets in the Helpdesk

Agent Role * Agent
Can log, view, reply, update and resolve tickets and manage contacts.
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Repository

Conditions are automation objects that are used as an automatic starting point of an AutoMate Workflow.
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run Properties @ New Folder @ Recycle Bin
@ Views w Groups

Task (1)

Freshdesk Bot - List Tickets to Excel

Edit

Run
Export
Cut
Copy
Select All
Delete
Rename
Disable
Lock
Properties
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id, type, description_text, subject, priority, status, source, is_escalated, spam, requester_id,

created_at, updated_at and associated_tickets_count.
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Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.

@ New @ Edit @ Run @ w Folder @ Recycle Bin
@ Views w Groups

Task (1)

Freshdesk Bot - List Tickets to Excel
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Tasks

Automate Tasks are automation objects that execute an Automate task on an Automate Task Agent. A task is a collection of steps that perform an automated sequence of actions.
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All tickets Explore your plan

Sort by Date created v Layout: Card view v

Mew = Automate Bot High v
A Automate ticket 3 #34 8 - fem v
@ Automate Bot + Created 3 minutes ago « Firstresponse due in 4 hours Ar Open v

New = Automate Pot ® Medium v

A Automate ticket 2 #33 L
@ Automate Bot « Created 3 minutes ago « First response due in 8 hours Ar Open v
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A Automate ticket 1 #32 Aoy
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id type description_text subject priority | status | source | is_escalated | spam | requester_id created_at updated at associated_tickets_count
25 Incident This ticket was created by AutoMate Autormnate ticket 3 3 & 2 False False 43072685209 2020-08-05T14:28:562 | 2020-05-05T16:18:102
24 Request This ticket was created by AutoMate Autormnate ticket 2 2 2 2 False False 43072685209 2020-08-05T14:28:54Z | 2020-05-05T14:28:547
23 Question This ticket was created by AutoMate Autormnate ticket 1 1 2 2 False False 43072685289 2020-05-05T14:28:517 | 2020-05-05T14:28:517
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: C:\Automate\Tasks\<<TASK NAME>>.
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About HelpSystems

h I t Organizations around the world rely on HelpSystems to make IT
e psys ems lives easier and keep business running smoothly. Our software
and services monitor and AutoMate processes, encrypt and

www.helpsystems.com secure data, and provide easy access to the information people




